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Choosing to use voice means not accepting the negative change in your environment and 

instead seeking to “persuade” the government through protesting, lobbying, or other forms of 

direct action to reinstate your original environment. If the government increases your tax rate, 

you might, for example, join an antitax protest to pressure the government to reverse its tax 

hike. Similarly, if the importation of fuel-efficient cars is having negative effects on your auto-

mobile firm, you could consider lobbying the government to place import restrictions or tariffs 

on these cars.

Choosing to demonstrate loyalty means accepting the negative change in your environment 

but not altering your preexisting behavior. For example, if the Supreme Court rules that prayer 

in public schools is unconstitutional, you could accept the situation and keep your children in 

the public school system.

In Table 3.1, we illustrate what it means to use exit, voice, or loyalty in response to several 

potentially negative changes in your environment.

Consider the situation in which the government introduces a policy—say, a tax hike—that 

negatively affects the environment of one of its citizens. How should the citizen respond? When 

should the citizen choose to exit, use voice, or remain loyal? The citizen’s choice will depend on 

what they expect to happen when they choose one of these options. For the citizen to know what 

to do, they need to know what the government would do if they used voice. On the one hand, 

the fact that the citizen complains or protests might cause the government to respond positively 

by reversing its tax hike and restoring the citizen’s original environment. On the other hand, the 

government might simply ignore the citizen’s use of voice. If the government did ignore them, 

the citizen would have to decide what to do next. After all, even though the citizen’s use of voice 

failed, they’d still have the choice of exiting or remaining loyal. What should the citizen do? 

What should the government do?

The problem facing the citizen and government is complicated because the citizen’s choice of 

what to do depends on what they think the government will do, and the government’s choice of 

what to do depends on what it thinks the citizen will do. This strategic aspect of social interactions 

Stimulus Exit Voice Loyalty

The government 

increases taxes.

Reallocate portfolio 

to avoid tax increase

Organize tax revolt Continue to pay 

taxes, keep your 

mouth shut

There is a decline in the 

quality of peaches at 

the local fruit stand.

Buy mangoes, or buy 

peaches somewhere 

else

Complain to the store 

owner

Continue to eat 

peaches, keep your 

mouth shut

The Supreme Court 

rules that prayer 

in public schools is 

unconstitutional.

Homeschool your 

children

Lobby the government to 

change the Constitution

Keep your children 

in the public school 

system, keep your 

mouth shut

Your state outlaws 

handguns.

Move to a different 

state

Join the NRA or a militia 

group to put pressure on 

the state to allow handguns

Turn in your 

handguns, keep 

your mouth shut

TABLE 3.1 ■    Exit, Voice, and Loyalty




